




































All Internet Users  71%  28% 846 
Gender   
Men  71  32 375 
Women  71  25 471 
Age   
18‐29  92  47 142 
30‐49  80  27 262 
50‐64  54  20 266 
65+  31  11 144 
Race/Ethnicity   
White, non‐Hispanic  69  25 613 
Black, non‐Hispanic  76  28 85 
Hispanic  81  39 77 
Household Income   
Less than $30,000  71  26 189 
$30,000‐$49,999  75  36 151 
$50,000‐$74,999  76  25 127 
$75,000+  81  32 208 
Education level   
High school grad  63  18 232 
Some college  75  33 215 
College+  75  34 351 
Geographic location   
Urban  72  33 219 
Suburban  71  31 436 





























































































































































Spring Change Assessment Survey 2011 Final Topline 5/25/2011 
Data for April 26–May 22, 2011 
Princeton Survey Research Associates International 
for the Pew Research Center’s Internet & American Life Project 
 
Sample: n= 2,277 national adults, age 18 and older, including 755 cell phone interviews 
Margin of error is plus or minus 2 percentage points for results based on Total [n=2,277] 
Margin of error is plus or minus 3 percentage points for results based on internet users [n=1,701] 
       Form B (the form used for online phone calling question) [n=846] 
Margin of error is plus or minus 3 percentage points for results based on cell phone users [n=1,914] 
Margin of error is plus or minus 3 percentage points for results based on SNS or Twitter users [n=1,015] 
 
   
WEB1 Next... Please tell me if you ever use the internet to do any of the following things. Do 
you ever use the internet to…[INSERT; RANDOMIZE]? / Did you happen to do this 
yesterday, or not?5 









DONE THIS DON’T KNOW REFUSED 
         
Watch a video on a video‐sharing site like 
YouTube or Vimeo6 
         
Current  71 28 29 * 0 
May 2010  66  23  34  0  * 
April 2009  62  19  38  0  0 
May 2008  52  16  48  1  ‐‐ 
December 2007  48  15  52  *  ‐‐ 
























































Table 2:Sample Disposition 
Landline Cell   
32,909 19,899 Total Numbers Dialed 
1,416 364 Non-residential 
1,428 35 Computer/Fax 
32 ---- Cell phone 
16,833 8,660 Other not working 
1,629 287 Additional projected not working 
11,571 10,553 Working numbers 
35.2% 53.0% Working Rate 
543 96 No Answer / Busy 
3,091 3,555 Voice Mail 
53 10 Other Non-Contact 
7,884 6,892 Contacted numbers 
68.1% 65.3% Contact Rate 
489 1,055 Callback 
5,757 4,618 Refusal 
1,638 1,219 Cooperating numbers 
20.8% 17.7% Cooperation Rate 
56 33 Language Barrier 
---- 426 Child's cell phone 
1,582 760 Eligible numbers 
96.6% 62.3% Eligibility Rate 
60 5 Break-off 
1,522 755 Completes 
96.2% 99.3% Completion Rate 
13.6% 11.5% Response Rate 
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The disposition reports all of the sampled telephone numbers ever dialed from the original telephone 
number samples. The response rate estimates the fraction of all eligible respondents in the sample that 
were ultimately interviewed. At PSRAI it is calculated by taking the product of three component rates: 
 Contact rate – the proportion of working numbers where a request for interview was made 
 Cooperation rate – the proportion of contacted numbers where a consent for interview was at 
least initially obtained, versus those refused 
 Completion rate – the proportion of initially cooperating and eligible interviews that were 
completed 
Thus the response rate for the landline sample was 13.6 percent. The response rate for the cellular 
sample was 11.5 percent. 
 
